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‘I run one of the U
K

’s first 
truly

 inclusiv
e insurers’
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‘It’s not just
driving in

a line, on 
low

 tide you can get grounded’
» From

 Page 4
7

S
TEV

E W
ardlaw

 is a law
yer 

and a cham
pioning force 

in the LGBT+ com
m

unity, 
fighting for those w

ho 
need it. Steve set up 

Em
erald Life, an insurance startup 

that addresses the financial 
discrim

ination w
ithin his 

com
m

unity, running the 
organisation w

ith H
eidi 

M
cCorm

ack, a form
er executive 

director at General M
otors. Steve 

w
as spurred on to the start the 

com
pany through hearing friends 

com
plain about the lack of financial 

options open to people living w
ith 

H
IV, as w

ell as transgender and 
single parents. Steve grew

 up in a 
hom

e he shared w
ith his m

um
 and 

grandparents. The cam
paigner w

as 
able to raise £1.8m

 to launch the 

com
pany in 2016. Today, his aw

ard-
w

inning organisation is the U
K’s first 

truly inclusive and LGBT+ friendly 
insurer. So w

hat has he learned?

R
em

em
ber your role m

odels 
w

hen they’ve gone...
Your younger life is shaped not just 
by fam

ily, but teachers, m
entors and 

older friends. N
ever forget the eff

ort 
they put in to m

ake your life better. 
Those principles w

ill serve you w
ell 

in your life and career. 

Take a leap... M
y husband and I 

decided to m
ove to M

oscow
 so that I 

could run a law
 firm

 there. W
e spoke 

no Russian. It w
as the best eight 

years of m
y life and those 

experiences and friends w
ill be w

ith 
us forever. 

You CA
N

 teach an old dog 
new

 tricks... I only started 
perform

ing drag show
s at m

y 50th 
birthday. It’s been a blast so far. 

Learning som
ething new

 is w
hat w

ill 
also push you into the next step of 
your career.

D
on’t lend m

oney to 
friends or fam

ily.... 
U

nless you never w
ant to 

see them
 or speak to them

 
again. In w

hich case, go 
right ahead. The sam

e 
applies to business – know

 
exactly w

hat you are 
doing.

Politics are 
im

portant... W
e still 

function as som
e sort of 

dem
ocracy. M

ake your 
voice heard, particularly if 
things aren’t going your w

ay. 
You can’t com

plain unless 
you have participated. 
M

anaging com
peting 

hum
an interests w

ill 
serve you w

ell in office 
politics, too.

It’s a blast: Steve 
W

ardlaw
 started doing 

drag at 50 for the  
fun of it

during low
 tide w

e need to follow
 

charts to avoid grounding. 

H
ow

 m
any people do you 

transport a day?
Last year, Tham

es Clippers 
transported 4.3m

illion passengers: 
over 10,000 per day. The passengers 
are m

ade up of com
m

uters, tourists 
and chartered groups. I also 
transport police on the R

iver Bus 
from

 pier to pier. 

W
hat are the biggest 

challenges? 
W

hen I first started, w
om

en 
w

orking on the riverw
ere relatively

uncom
m

on, and the industry w
as 

basically all m
ale. H

ow
everw

ith a 
push from

 Tham
es Clippers 

encouraging m
ore w

om
en on the 

river, this is beginning to change.   
I rose through the ranks of Tham

es 
Clippers from

 custom
er service 

assistant, to m
ate and now

 boat 
m

aster. This is an industry that is 
open to w

om
en, and encourages 

others to challenge perceptions. 
A

nd I’m
 glad that it has and I’m

 
proud to be part of the change. 

W
hat’s best about the job?

I have a true sense of pride being a 
captain on the R

iver Tham
es, as I 

w
orked m

y
w

ay up to get here, and 
w

as given the opportunity to 
succeed. W

hat I love about m
y job 

is that it is w
ork that you can never 

get bored of, as no tw
o days are the 

sam
e, and really you don’t get that 

from
 a lot of jobs. 

A
re the river boats as 

difficult to m
anoeuvre as 

they look?
The trick is training. Firstly there is 
the boat m

aster’s licence, secondly 
there is local know

ledge. M
uch like 

the training London black cabbies 
do, the Port of London A

uthority 
teach us the ins and outs of the 
R

iverTham
es itself. 

Is this your  
dream

 job?
M

y dad introduced m
e 

to the idea, w
hich 

w
asn’t a job I thought 

w
om

en tended to do. It 
w

asn’t m
y dream

 job at 
first, but I feel so 
blessed that it has 
becom

e so. It just feels 
right and I now

 feel a 
sense of belonging and 
can’t im

agine doing 
anything else every day. 

W
hat has been 

your m
ost 

m
em

orable 
m

om
ent so far? 

A
 couple of years ago, 

m
yself and crew

 helped 
to save tw

o tourists from
 

drow
ning near London Bridge. They 

w
ere young and jum

ped into the 
river, thinking they

w
ould sw

im
 

and com
pletely underestim

ated the 
Tham

es’ treacherous current. W
e 

spotted them
 and helped them

 out, 
calling em

ergency services.
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Every journey involves 
potholes... There’s no such thing 
as a perfect relationship, a perfect 
job or a perfect life. The real w

orld 
is not an Instagram

 feed and you’ll 
get dam

aged believing otherw
ise.

D
eep dow

n you know
 w

hat 
you w

ant to be... O
thers w

ill 
alw

ays tell you ‘w
hat’s good for 

you’, w
hich is som

etim
es w

hat’s 
good for them

. Listen to that sm
all 

voice inside you. 

Som
etim

es old fashioned is 
the best... W

hen I m
et m

y
husband phones w

ere still 
attached to w

alls. I’ve never used 
a dating app. I’m

 not sure they 
m

ake people happier just 
because they’re ‘convenient’. In 
relationships now

, there’s too 
m

uch consum
ption, not 

enough construction. A
s w

ith 
w

ork, life involves planning 
and m

anaging expectations.

Study your history...  
I tell younger gay friends, to 
look up Elaine Stritch, Joe 
O

rton or w
hy the Stonew

all 
riots are im

portant. The 
equality w

e have shouldn’t be 
taken for granted. A

 lot of 
w

hat is norm
al now

 w
as illegal 

w
hen I w

as their age.

O
 em

eraldlife.co.uk

Changing tides:Ellie said
the 

industry w
as m

ale
dom

inated 
w

hen she started out
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